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 Personal Information Birth date:  28.03.96 

     Birthplace: Born in Santiago; Chile   

     Age: 28 

      Nationality: Chilean 

     Marital Status: Single 

     Address: Las Dalias 0321 

 

Academic education  Degree in Translator and liaison Interpreter with mention in  
     English at Professional Institute EATRI.  2016-2020   
          

Graduated from High School at Liceo Manuel Arriarán Barros, year 2013. 

specialization Intensive course held in EF Education First in London; England approved 
with international level C1. 

Experience Concierge area at Hotel Carlo IV NH Collection in Prague, Czech Republic. 
Unit in which contact is made with passengers of various nationalities, 
interacting with all of them through the English language. 10 months, 
2023-2024 

 Concierge area at Hotel Intercontinental Santiago. Unit in which contact 
is made with passengers of various nationalities, interacting with all of 
them through the English language. 11 months, 2022-2023 

Practice carried out at Factoría MUN People Behind Numbers  

 

Capacities    High level of the English language. 

     Adaptability to teamwork. 

Work under pressure. 

     Computational management at the user level. 

     Management of specific applications: Opera, concierge management 

    

OThers    Immunized with four doses of COVID-19 vaccine.  

        

https://www.linkedin.com/in/adolfo-luna-mu%C3%B1oz-670317196/ 
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