Daiana
CARBALLO

CUSTOMER SUPPORT

EXPERIENCE
WAITRESS
ABOUT ME Macha, fires and bar. Av.Pedro Goyena 899, Caballito

2024/2025 (referncia 1161063113)
Efficient waiter with more than 3 years of « Food and beverage service.
experience in highly crowded restaurants « Good organization of tasks.
in downtown Buenos Aires. Seeking my e Assistance in preparing the room for special events
professional growth, | want to take ¢ In-depth knowledge of the menu and advice to the
advantage of my experience working diner

e Service Protocol

under pressure, friendly service and the .
¢ Updated food handling card.

ability to handle multiple tasks.

BARISTA
CONTACT HAVANNA, Av. de Mayo 463 Ramos Mejia
- Placing coffee orders during wait times
‘@ 15-2254-2550 Agreed.
3% daiana.carballo@outlook.com - Table service, properly serving drinks and
; ) Food according to orders received.
@ LinkedIn/Daiana Carballo - Exclusive coffee blends to win over the most demanding
) Rocamora 6159, customers

Gregorio de Laferrere
CLOTHING SALESWOMAN

Falabella Shopping, Florida 595 CABA

SKILLS 2019-2020
Ability t K und » Direct customer service
ity to work under » Customer advice on the new product
pressure * Resolve issues and respond to customer inquiries in
e Communication a cordial manner
* Great teamwork skills
» Leadership skills TRAINING

Maxirest system
BACHELOR'S DEGREE IN SOCIAL SCIENCES

management Inst.Priv,Santa Doménica, Gregorio de Laferrere
LANGUAGES 2005-2016
CABIN CREW MEMBER (STEWARDESS)
*SsPANISH S Instituto Cefa, San Miguel, Buenos Aires.
+ENGLISH
ENGLISH COURSE

National University of La Matanza
high oral and written level



