
 
 

 
 

SOLARES LEÓN RICARDO  

Address: Mexico City, Calle 17 #223, Pro Hogar, Azcapotzalco.   

Mobile: +52 5559517937,  Home Phone: +52 5553558052 

E-mail: rsolaresleon@gmail.com 

Marital Status: Concubinage. 

Hobbies: Listening to music, reading, playing video games. 

 
 
 
 

 

 

 
 

 

 

 

 

 

                             

 

    

  

 
  
 

 

                          

 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

ACADEMIC TRAINING 

LANGUAGES and SOFTWARE 

2008 Sabre Certification Flights, Cars and  Hotels. 

 

2011 Intern. Lic. in Tourism Specialty Travel Agency and Transportation Lines. 

Escuela Superior de Turismo Instituto Politécnico Nacional. 

 

2012 Diploma in Massages I and II lasting 200 hours by Representatives of the 

Chimalhuacán Medical. 

 

2022 Sports Chiropractic Therapist (Fundación Educa Deporte). 

 

2022 Diploma in Ozone Therapy.  

Escuela de Capacitación en Alternativas Médicas (ECAM). 

 

2022 Proof of studies in Massage Instructor Training DC-3 STPS (Secretary of 

Labor and Social Prevention). 

 

2022 Proof of studies as a Professional Massage Therapist DC-3 STPS 

(Secretary of Labor and Social Prevention). 

 

2023 Diploma in Dermapen Techniques (Naturales Ains Spa). 

 

➢ English Level B2, Proof of studies CENLEX Santo Tomas.  

 

➢ Basic Japanese, proof of level N5 provided by the Japanese embassy. 

 

➢ Microsoft Office 2010 Basic. 

 

➢ Basic repair of computer equipment (hardware and software). 

 

➢ Point of sale in Excel. 
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PROFESSIONAL EXPERIENCE 

Human Resources Manager, Training and Coordination of Massage Campaigns ARSOBA Consultants October 2024 to date. 

Direct contact with different companies to offer massage services to their employees, training therapists in Shiatsu chair 

massage techniques, as well as coordinating masseurs and companies in the designation of the spaces required to optimally 

carry out the campaigns. 

 

Bilingual Therapist Club Med Dominican Republic August 2024. 

Massage treatments were performed on users, and I was given training on the massage techniques used at the Spa. I was 

unable to continue working because my father was admitted to the hospital and I returned to Mexico to support my family. 

Unfortunately, my father died and I was unable to return at the end of the work cycle. 

 

Spa Coordinator El Chante Spa Hotel Jocotepec Guadalajara-Jalisco May to June 2024. 

Responsible for coordinating the work team to carry out the various cleaning activities, customer service in all areas of the 

Spa Hotel, complying with the times set in the reservations of guests and external clients who mainly require the services of 

the spa. 

Management of the spa area inventories (linens, tableware, furniture), warehouse area (weekly and monthly inventory), 

inventories of immediate supplies for therapists and cleaning staff (supplies for aromatizing, verifying and supplying therapists' 

supplies, material to perform massage services), inventory of the central warehouse as CEDI for the other Spa branches 

(inventory of materials and supplies as well as making treatment kits for internal use of the Spa hotel and the Spa branches, 

preparing the various amenities offered in the rest area within the spa. 

Conduct the weekend ceremony at the Spa Hotel (provide the musical instruments, prepare the area with copal, invite 

clients and guests to participate in the ceremony of the day, prepare the team that carries out the ceremony together with 

reception to block the schedules of the therapists who know the ceremony. 

Carry out the activities corresponding to Hotel Spa Management, Trainer, Spa Valet, Cleaning Staff, Sales and cross-training 

(due to the serious lack of trained personnel at the Spa, I had to perform various roles) of the different services together with 

the Managers and colleagues from the Food and Beverage and Hospitality areas. 

 

Netschool massage teacher January 2022 - July 2023.  

The material is prepared to teach the different massage techniques and the qualities and justification for offering these 

therapies in a professional, safe and appropriate manner by the students are based on a therapeutic or holistic basis, as well as 

generating criteria for their implementation. 

 

Grocery, wine and liquor store manager, January-December 2020.  

Selling grocery products, updating products and prices, as well as restocking shelves and being in charge of the supply line 

for various products of daily use, trainer and coach of the sales force and capturing product information for use at the point of 

sale.  

 

Independent Therapist 2012 to date. 

 I implement alternative therapies to help the health of my clients such as Massages, Reflexology, Biomagnetic Pair, 

Aromatherapy and Mexican Herbalism. 

 

Customer Service - National Terrestrial Links, from August 17, 2011 to March 31, 2012. 

Customer satisfaction surveys were provided at each of the bus terminals throughout Mexico City, which were then 

captured in a database and sent to the customer service department with their respective analysis to establish improvements 

in the services. 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 



 
 

 

 



 
 

 

 

 

 



 
 

 

 

 



 
 

 


